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8.		Useful	Contacts	

ISSUE	 TEAM	 CONTACT	 E	MAIL	ADDRESS	 PHONE	NUMBER	
Access	Licence	 Community	Ranger	 Andrew	Harby	

Angela	Wood		
Penny	Read	
Ian	Wright	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Allotments	&	Leisure	
Gardens	

Community	Manager	 Sue	Holland	 enquiriesbromley@idverde.co.uk	
	

01689	862815	

Animal	Cruelty	 	 RSPCA	 	 030	01234	999	
Biodiversity	 Biodiversity	Advisor	 Steven	Lofting	 enquiriesbromley@idverde.co.uk	

	
01689	862815	

Building	Repairs	 LBB	–	Operational	
Property	

Via	Community	Managers	 	 	

Cemeteries	&	Closed	
Churchyards	

Operations	Manager	 Andy	Hodgson	
Joe	DaSilva	
	

cemeteries.bromley@idverde.co.uk	 01689	853617	

Commemorative	Seats	 Community	Ranger	 Andrew	Harby	
Angela	Wood		
Penny	Read	
Ian	Wright	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Concessions/Catering	 Business	Development	
Manager	

Pablo	Abraham	 enquiriesbromley@idverde.co.uk	
	

01689	862815	

Countryside	 Conservation	
Development	Manager	

John	Pemberton	
Sue	Holland	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Crime	 	 Crimestoppers	 	 0800	555	111	
Dog	Hygiene	 Community	Ranger	 Andrew	Harby	

Angela	Wood		
Penny	Read	
Ian	Wright	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Dangerous	Dogs	 LBB	Enforcement	 Dean	Laws	 dean.laws@bromley.gov.uk	 020	8313	4870	
Enforcement	 LBB	Enforcement	 Dean	Laws	 dean.laws@bromley.gov.uk	 020	8313	4870	
Environmental	
Education	

BEECHE		 Helen	Cassidy	
	

enquiriesbromley@idverde.co.uk	
	

01689	860571	
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Events	and	Hire	of	
Grounds	

Events	Team	 Andy	Hodgson	 eventsbromley@idverde.co.uk	
	

01689	862815	

Fencing	and	Gates	 Community	Ranger	 Andrew	Harby	
Angela	Wood		
Penny	Read	
Ian	Wright	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Fix	My	Street	and	
General	Administration	

CRM	Team	 Becky	Bonome	 enquiriesbromley@idverde.co.uk	
	

01689	862815	

Flooding	 	 Environment	Agency	(24	hrs	
(emergency)	

	 0800	807060	

Grants,	Crowdfunding	
&	Sponsorship	

Fundraising	Team	 Amy	Rogers	
Anita	Zambaldo		

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Grounds	Maintenance	 Community	Ranger	 Andrew	Harby	
Angela	Wood		
Penny	Read	
Ian	Wright	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Hospital	 	 Princess	Royal		
Queen	Mary’s	

	 01689	863000	
020	8302	2678	

Injured	Wildlife	 	 London	Wildlife	Hospital	
Willow	Wildlife	Rescue	

	 020	8647	6230	
07956	472289	

Litter	 Community	Ranger	 Andrew	Harby	
Angela	Wood		
Penny	Read	
Ian	Wright	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Overhanging	
Vegetation	

LBB	Enforcement	 Dean	Laws	 dean.laws@bromley.gov.uk	 020	8313	4870	

Paths	 Community	Ranger	 Andrew	Harby	
Angela	Wood		
Penny	Read	
Ian	Wright	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Personal	Trainers	 Community	Ranger	 Andrew	Harby	
Angela	Wood		
Penny	Read	
Ian	Wright	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Playgrounds	 Infrastructure	Manager		 Andy	Simpson	 enquiriesbromley@idverde.co.uk	
	

01689	862815	
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Police		 	 Non-emergency	
Emergency	
Bromley	Station	

	 101	
999	
030	0123	1212	

Ponds,	Lakes	and	
Streams	

	 Environment	Agency	 	 03708	506	506	
0800	807060	(24hrs)	

Public	Rights	of	Way	 LBB	–	Neighbourhood	
Officer	

Andy	King	 andrew.king@bromley.gov.uk	
	

020	8313	4828	
	

Security	 	 Ward	Security	 	 08458	476180	
Sports	Pitches,	Bowling	
Greens	and	Tennis	
Courts		

Community	Ranger	 Andrew	Harby	
Angela	Wood		
Penny	Read	
Ian	Wright	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

Trees	–	Council	owned	 LBB	–	Arboricultural	
Manager	

Hugh	Chapman	
Simon	Hobbs	

Hugh.Chapman@bromley.gov.uk	
Simon.Hobbs@bromley.gov.uk	

020	8464	3333	ext	3225	

Trees	–	Privately	owned	 LBB	–	Planning	–	Tree	
Team	

Chris	Ryder	 Christopher.Ryder@bromley.gov.uk	
		

020	8313	4516	

Woodland	&	Forestry	 Conservation	
Development	Manager	

John	Pemberton	
Sue	Holland	

enquiriesbromley@idverde.co.uk	
	

01689	862815	

	


